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The Power of the Experts in Supporting Self-determination

MINO Koji

(Graduate School of Core Ethics and Frontier Sciences, Ritsumeikan University)

The users’ self-determination has been promoted in the area of welfare for users of mental health and
welfare services. The relationship of trust can be established between welfare staff and the users by
working together. However, the expert attribute of the staff cannot be erased, but it is actually required,
in building the relationship of trust. In order to clarify the elements which structure support, this study
extracts the cause of gaps between the attitudes and ideas of the experts and the demand from the users
in co-working and counseling work. A participatory fieldwork was conducted to analyze discourse of the
staff and the users in a clubhouse meeting. The support act itself contains the aspects of dependency and
manipulation. When the experts try to build the relationship of trust and encourage self-determination of
the users, the experts’ effort emphasizes the aspects of dependency and manipulation which is contained in
the support act itself. This problem cannot be solved by just discussing the methods of support. Two things
are required: first, to recognize that support act itself consists of manipulating aspect and the experts
consists of authority, and second to acknowledge that the experts should follow not just the code but the

situation faced by the users of mental health and welfare services.
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